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on library conditions in Asia
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visits & communication
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John: 2007-2010 = tracking
exemplary libraries in the USA



How did this paper/presentation
come to be?

|da: a decade of visits throughout
Southeast Asia



The result:
hundreds of libraries evaluated!
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Two disclaimers of this
paper/presentation:

he libraries showcased are only a sampling.

here are hundreds of thousands of
libraries in the USA & SEA...so it is
iImpossible to mention them all.




Two disclaimers of this
paper/presentation:

. Since all libraries have different

economic circumstances, the libraries
showcased are not prescriptive
“one-size-fits-all” solutions.
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Ohio University Library
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Northwestern University (Chicago) Library
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California State University Fullerton Library
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Chelmsford High School (Massachusetts)
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Farmington Public Lirary (New Mexico)
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Nanyang Technological Univ. Library (Singapore)
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UnlverS|ty of the Phlllpp nes Engineering Library
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King Mongkut's Univ. of Technology Thonburi Library (Thailand)
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Ateneo de Manila Rizal Library
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“Discovery Learning Libraries” (Public), Bangkok, Thailand
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Sarawak State Public Library’s Children’s “Infotheque” (Malaysia)
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Yale University Library
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Kean University Library (New Jersey
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UP (Phil.), USU (Indo.), UM (Malay.)
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Flint Michigan Public Library: mall branch
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Public/School
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Singapore Public, Jakarta Public
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Quezon Clty Publlc L|brary (Phlllpplnes)
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Temple University Library (Pennsylvania)
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Welcome to COAST
University Library, CSU Long Beach

Advanced Keyword Search Citation format

Welcome to COAST
NO ENTRIES FOUND University Library, CSU Long Beach
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California State Univ. Long Beach Library
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MIT Library (Mass.),
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NIU Library (Ill.)
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Los Angeles Public Library (California)
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Jerico High School (New York)
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Universiti Sains Malaysia Library
Vietnam National Univ. HCMC Nat. Sci. Library
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Apa itu Desa Informasi

Desa inlormam adabsh nama dan “Proyek Pengembangan Loca! alonlent” yang ‘digagas oleh Peposiokaan Lty
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kal v: Ardd
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Universitas LAr

Lol e 2000-00-02 15,68 67

ELETT ]

Petra Christian University Library (Indonesia)



5. Virtual Mgmt. Systems

Public/School

[ﬁ s | Natianal Libeary
LB

T S i— S R o e g -
FEPE:‘ s L ersSG SINGAPORE PAGES / singapore Inf opedia
—

=L
ey Wha s Flew
Archfiecture and Landscaps d 5% Josaph's Church
arts [Partuguess Mission]
Sizgraphies 4 Church of 51 Teresa
Comareirce and industry d Llsiaz Ahmag

Ethnic Communities
Events

Gaography

Naturn

Singapore Public Library
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“TK Park” (Online Public Library), Bangkok, Thailand
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wraomanes | ONIVERSITY LIBRARIES
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Intranet o T T =i 4y fo W m
Wikis & Blogs e B

SharePoint

University of Alabama Library
University of Nevada Las Vegas Library
Townsend University Library (Maryland)
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Howard County Public Library (Maryland
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Milwaukee Public Library (Wisconsin)



6. Technical Services
Academic

LI Sanamchandra Palace Library Blog

UM aEyanTT Raumned i inmdeAading

SNC Library Blog Pages
SHEC Ubrary Blog
L%ﬂﬂTT?ﬂﬂJﬂiﬂLﬂ TimawTy

WIS TE R RN T E T s awTivimndniathing fatuaedifunsaus we. 2511
AR Ao niada Lifwufdhumeay Meata
indlatnyg d#nnlemds Log in

wilhifaninushaduvis maryaweEs v Taa e Sulnsmeial

A TugnRL s e e s s Entries R5S

. 2 E— PR, , ib _ Commants RSS
;':fl.'.:'l"':i-‘. EVETELLIELI Y AR W LY TR 'n'.'.'l.?'l-.‘.'!'lil‘iﬂ'.'. TR T LSS 1.5.1'.;‘.':
WordPress.org

sERnEn: teaan Tt utaney Salsnny tirundudan Geuferusnioy (BulsifuRds

T Wi

Silkaporn University Library (Thailand)
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Nanyang Polytechnic Library (Singapore)
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) Perpustakaan Login ID

F ib Universitas Gadjah Mada |ressword
rary e

Paperiess Office

| HOME | | BLOG || EVENT || Help Desk | Tiket Helpdesk EMNTER
Kelembagaan

e Universitas Gadiah | ~-:~ Tentang Perpustakaan UGM -::-
Mada

s Perpustalkaan UGM Unit Pelaksana Teknis (UPT) Perpustakaan Universitas Gadjah Mada didirikan pz

* Hukum dan Tata 1951. Perpustakaan UGM pada mulanya menempati gedung di jalan Setjodining
Laksana Sultan Agung). Pada tahun 1959, pindah ke jalan C.Simanjuntak, menempati ge
(koleksi perundang- Konferensi Rencana Colombo (Gedung Panca Dharma, Sekip Unit V), dan sekar
undangan) UPT Perpustakaan Unit II.

& Majeliz Wali Amanat
Majelis G B : :

: SSJWE'I! ::,?ntruat;lueﬂesar Tanggal 31 Juli 1875 UGM membangun gedung perpustakaan di Bulaksumur set

s DAA (intranet) kantor Pusat vang diresmikan oleh Menteri Dalam Negeri {(Bapak Amir Machmu:

L ]

menjadi gedung UFT Perpustakaan Unit I. Gedung Unit I pada awalnya digunaks:
tingkat =arjana muda, sedangkan gedung Unit II bagi mahasiswa tingkat sarnan:
dihapuskannya tingkat sarjana muda di perguruan tinggi, peraturan tersebut tid

Fu=at Pelayanan
Teknologi Informasi
dan Komunikasi

Gadjah Mada University Library (Indonesia)
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Kuala Lumpur Public Library (Malaysia)
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Penang Public Library (Malaysia)
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| ive Chat with a Librarian

L

Hours:

Mon - Wed: 10-A.M.-10 BN,
Thur - Sat: 10 AM. -6 PM.
Sum: GPM. -10PM.

Live Chat with a Librarian

Publicity Logo

Texas A&M University Library
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Marketing Plan
Milner Library
Illinois State University

MILNER LIBRARY

[ LTS BTATE UMIVERSITS

ATTTHTTITITITTIIITTIITTIITITTITTITTTTITTTTm

lllinois State University Library
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Download
Audiobooks & eBooks

my library, anytime
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i e 1t

Huntsville Public Library (Alabama)
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bmn+nn|ibrarg

media ceonfer -

Benton High School Library (Missourti)
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Benton High School Library (Missourt
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= DRANGE COUNTY PUBLIC SCHDOLS i
ATRINALY OCOEE MIDDLE SCHOOL

OCOEE Middle School Library (Florida)
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University of the Philippines Diliman
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Bangkok University Library (Thailand)
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Bangkok University Library (Thailand)
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. My Library | About Us = Using Library

FPick up a "Tell-A-Friend” card and visit the Library
with your friend. Borrow at least 1 library item each
and win prizes together!

Singapore Polytechnic Library
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KKU Library MV

Khon Kaen University Library (Thailand)
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Home = Commercial Facilities

Commercial Facilities

® Internet café
» Conference rooms

W Cafeteria

B Exhibition room

Hue University Library (Vietham)
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‘ﬁ’ Universitas Gadjah Mada

HOME PROFILE ACADEMIC SUPPORTING STUDENT FACILITIES INTERNATIONAL AFFAIRS

Home

UGM Accepts Books and E-books Donation from

. SAMPOERNA
Sampoerna Foundation

£ R W

|

MNews report

UGM accepts a donation of 350 books and 588 e-books from the Foundation of Library Development
(Sampoema Foundation). Symbolically, the transfer of aid was made by the Internal Communic:
Sampoerna Tbk, Santi Djiwandono, to the Executive Secretary of Universitas Gadjah Mada (UGM), Dr;
and the Head of the Library of UGM, Drs. Ida Fajar Privanto, MA, Friday (8 /1), in the Sampoerna Caorner
Library.

Drs. Djoko Moerdivante, MA, represented the Rector in the submission of the donation and expresse
Sampoerna Tbk, for the assistance that they have provided. Djoko hopes that the increase of the ¢

books can be a source of enlightenment for the academic community of UGK. "A University with a con
in its library and is frequently accessed by the academic community will be healthy for the univers

rarridnr whaora tha nnivareih will move and nrnenaribe will ha achicwad "ho evnlainad

Brawajaya & Gadjah Mada Libraries (Indonesia)
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“Reading Day 2010”

HCMC Public Library (Vietnam)
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Singapore Public Library
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International Storviellers

ﬁ Dr Margaret Read Macdonald (USA) E
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Perak Public Library (Malaysia)
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Naga City Public Library (Philippines)



8. Reference / Info. Lit.



8. Reference / Info.

BT

Sy

Ask a Librarian

Came he e Refersnoe Dedl

‘e e Prsiaor desk dumg oo e e ke ged helpram
e chal st i ol Gk kT
S
Hecearch Azzistonos
Ky m LErmrme "ot Emall s
[T Kk ik v pe e 10 Lk B TE Pt 0 O Pedia fe N HE B
T A, ur A prostdesd within & b
Sebmci Lemumed [t Vb |
Tuiarimia
- BRY et & LEBFarian
hor A Chal with us pang e widget an fie nght al e e, of 1o e
Tosciw (R fiiorkn. w Soopie Talk Yahoal ar S ol e re ndeme AskBolssd.
e s [Viare mntarmagen]
Cris e Skt

Text us: B48-255-1342
=2 T BT Tl A B P TR T TR T T

Mner b byl oo

':.. el ue! 213-EEE-2800

i

Make &h Ejijcufbine i Wik us
el with 3 spesciaied inpour subd et ey, FIE oot e o and we
Wil e odd Do TG REEarian B yodir 3 il anda

New York University Library
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Ask a Librarian

1h b il L | e A& el 1

an iy You can abso I us with A, Yahoo!
soogie Lalk, or MSH
aﬁ whhbvanes
it

=  wudibraries
e 1 wdibranesEhatmail com

ta'k wvuiibiiesfhomail com

i Tt wour questions 50 3042200018 A free library sanace far

WL ssudents, faculty and stafl (Changes om your phone prosder
Texta may apoly, based on your plan

Liberarian

A referance ibmanan wil respond by e-meil within 48 hows

pt ] o
"-\."-"""I' Emas Form
. ¥ youl o nal hawe a vald WL Email address. you can Email o

Reflerence Libranan directly, ask_a_SbranangDmil wel ek
Calla WL Libwary io speak with & relerence fbrarnian

% Downtown Campus Library

Phone (304) 2933640
._-'“'1. Wisit & campus Borary for in-person assistance: Hours and directions

E’E‘E‘l ara avadalke on bbby web pages. W

In Person

University of West Virginia Library
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irary 160 - Library 160 158 172 credit-baaring course raquired of al yndargraduates at ISLU. Sludanis in Library 160
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infcrmiation resaurcas, and larning haw ta use wed search anginas, korary catalogs, and pesicdical indasas 10 best
advantage Undarstanding plagiarism and haw to avcid il, evaluaing wab resaurncas, undarstandirg citatians, Library of
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aszgnments, and also arange far e kbranan o deiver in-class instrceon sesaons and wark indiwdually with shudents
neading researnch assistanca. To iniate a colaboraian o 10 leam more abaut Insiruction LikGades, contact your subiedt
fipraran, or Susan Yaga Garcia Head of insruction

In-class cowrse-ralated instnaction sessans mihout 8 wed companest ara also offered by subiect libearians. Thesa
sesEons foms an infradicng studants to both prrt and onkna deopbre-basad resaarch materials rakavant 1o tair dass
or desoplng, and laarning the basl maans o gather and evaluata information from them. Oepending an availabiky, the
sessions may alow stucants 1o fave hands-an prachos with tha databasas and rasources being intraduced To arange
foe an in-class cowrse-ralated instnuchon sesson, facsty shoukd contact the sniect boranan inther area atleas! wa
waeks prar kg the date the insruchion is desred.

Regers - The Library's Redenve Frooeasing SEafl wark wilh hundreds of BEacully 8ind COWSES eadh Seifester, and paos
faculty CoUrse fesene ksts anbne in the & Library. The Vst majorly of Cowse resene mabenal 5 avaitabie hil- 16 orfine
wa Corse resene lists. Hawever a small “hard copy” reserve collection mairgainesd in the Media Cenler located in Boam
2 Loswer Level of Parks Libeary, intudes entire books, OWVDS, and athes piysical ilzms. Faouty warning 1o place fems an
resenve 107 el COUSES CaN SUbmil reguasts wa online Mmis found on Me Hesens web DRGES af COME in p2rsan fi
meet with Feserve Procassing sl in Foom 140, Parks Library. b the near fiue, "Getiing Stared with Ressarch”
lersfructice LibCepddes wil be bnfed with couwrse resere figlhs as wedl

Distance Laasning - Tha instruction Dapariment is sirengihening the Libran's distance leaming culreach by consobdaing
infoe miation resevart: ba 151 studerts and faculy in DL coursas in one easy 1 acoess place

lowa State University Library
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UNIVERSITY OF HAWAL'L AT MANOA LIBRARY

Library Instructional Services

Face-to-face and online instructional gervices are offered to University of Hawaii at Manoa students,

faculty, and staff.

Information for UH Manoa Faculty | Non-UH Groups | Mission Statement | Contacls

FACE-TO-FACE

Workshops, Lectures & Demonstrations
conducted by a librarian for a course or group
Information for Faculty
Library Warkshaps lfor Graduate Studenls

Library Essentials for English 100
designed to meet the needs of freshman
composition students

Resourco List & Schaduling Form

EndNote Workshops
fearn how to use this bibliography management
software with hands-on practice

wWorkshops

Academic & Learning Skills Assistance

a variety of activities to help undergraduates

improve their capacity to do well scademically
Student Success Canter@Sincair Lrbrary

11V}

ONLINE SERVICES

Subject Guides
provide links to resources for finding books, articles,
data, and facts by field of study

Subjoct Cuwdes

LILO: Library Information Literacy Online
guides students through a process of discovering,
evaluating, and citing sources for & paper

Entor LTLD

EndNote
bibliography management software available to UH
students at & nominal cost

Introduction

Basic Library Research Handbook
helps studertts learn how to plan and conduct &
saarch for information

Descripbion, Chapteor List & Downboad

University of Hawaii Manoa Library
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St. Charles Public Library (Illinois
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Public/School

Avon Middle High School Library - Avon, MA

7th Grade: @M%
"4 Information

Information

Literacy Class L'“"’“"

“Uitimately, nfonmation terate people are those who have feamed h.,-u.- te fearm, J'.he'r know how to fe'lrn
buE"' u*'-? hs:r krow Fow knowledge is arganized, fow to fimd infamation, d?'?\'.i' Faw o use informmation
such 2 way that others can Jearmn from them '-"-‘1-9 ave people preparad for ifalong leaming, because h‘hE-:.r
&an always find the infarmation neaded for any tast or decisian at fand.

4 hasiry Angeo o W a2 Lo & L'y (Sescan 40, J“i‘ damkingien, 003

e-larats

=~

Avon Middle School Library (Massachusetts)

(T Tk
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- Academic

IM a Librarian

here

o i) get meebo

Ateneo de Manila University Library (Philippines)
University of the Philippines Diliman Library
University of Brunei Darussalam Library
Vietnam National University HCMC Nat. Sci. Library
Srinakharinwirot University Library (Thailand)
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Academic
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University of Malaya Library (Malaysia
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Royal Univ. of Phnom Penh Library (Cambodia)
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$3W Public/School

National Library Board

Singapore

B
By
IQ NLB

What questions can vou ask? Just about anything. Think you have a "wacky" question?
Just ASK! (see examples)

Enter your question below and we will respond via SMS within 3 workdng days.

Your Mobile Number:

+65 |

Question:
=
fid

Submit |

Singapore Public Library
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Tourmsmy, Saplemibsr #, M5

Quezon City Public Library (Philippines)
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Academic

University of South Florida Library
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Academic

University of Chicago Library (Illinois)
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' Public/School

Adams Elementary School Library (California)
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UNIMAS Sarawak Library (Malaysia)
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Hue University Library (Vietham)
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Phum Svay School Library (Cambodia)
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Vientiane Public Library (Laos)



9. Library Space Planning

Zamboanga del Norte Provincial Public Library (Philippines)



So...

9 Different categories...

Dozens of showcased libraries...

A common quest for excellence!



Thank youl!
Salamat Po!



